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TIOJTOXEHI4E
o6 opra H H3a II Ho H Ho- M eroA [I q ecKoM orAeJr eH u Ir

rocyAa pcrBeH Ho ro 6 roAxerHoro y.r pe4Ae H ufl co IIu aJr b Ho ro o6c.iryxu Ba H I{ fl

KpacnoAapcKoro Kpaq <<BuceJr KoBcKnfi xoltrlJreKcHstfi qeurp coquaJrbHoro

o6c.nyxuBaHuq HaceJreHuq>>

1. O6uHe roJrolmeHuq

1 . 1 . Opranu3arlr4oHHo - MeroAlrrrecKoe orAeJIe HLre (4anee orAeneHI,re)

flBJrflercfl crpyKTypHbrM rroApa3AeJIeHI,IeM rocyAapcrBeHHoro 6rcAxerHoro

yqpexcAeHvrfl, corlr{anbHofo o6cnyxvrBaHufl, KpacuoAapcKoro Kpat <<Bucelroscrcufi

KoMrrJrexcurrfi rIeHTp corlr4aJrbHoro o6cnyxvBankrfl. HaceneHvrfl>> (.qaree

yqpe)KAeuHe).

I.2. OrAeneHr{e rpeAHa3HarreHo p^nfl o6o6uteHkrfl, H BHeApenvrfl,

repcileKTr{BHbrx Sopr rpeAocraBJleHldtr coIII4€LrbHbIX ycnyr, r43Yrenr4fl'

eS$exrHBHocrH AesrenbHocrr4 crpyKrypHblx rloApa3Aelesufi y.Ipe)KAeHVfl. kr

BHeceHrar npeAJro)KeHrrfi no rroBbrrueHl4ro KarrecrBa [peAocraBJIfleMbIX ycnyr.

1.3. B csoefi AerrenbHocrr4 orAeneHrle pyKoBoAcrByercfl Aeficrsyloull4M

3aKoHoAarenbcrBoM Poccr,rficrofi @e4epawrkr u KpacuoAapcKoro Kpat B o6lacru

corlr4 €L[bHofo o6cnyxLrBaHus, HaceJIeHvrfl,- Hauuon€uIbHbIMH craHAapraMu,

rrpr4Ka3 avra MrrHr4crepcrBa rpyAa r4 coIIVaJIbHoro p€t3Bl4Tufl. KpauroAapcKoro Kpiul

(ganee - ynonHoMorreuuufi opraH KpacuoAapcKoro Kpa.f,), YcraBoM yrlpe)KAeHvrfl.,

KollexrrrBHbrM AoroBopoM, Aon)KHocrHbIMI4 I4HcrpyKuHrMI{ pa6orHI,IKoB,

HacTofl rrlr{M rro Jr o)Ke Hkr eM vr Apy ruMI4 HOpM aTI,IB HbIM I4 AOKyM e HTaM I,I .

I.4. OrAeleHr{e co3Aaercf,, peopraHkl3yercfl vr nI,IKBIaAHpyercfl

B rropf,AKe, [peAycMorpeHHoM Aeficrey]oullaM 3aKoHoAarenbcrBoM.

2. OcsoBHbIe 3aAaqu orAeJrenl{fl

2.I. OcyUecrBJreHr4e MoHr,rropnHra coIII4€uIbHoro rIoJIo)KeHVfl, rpa)KAaH

no)Kr.rJrofo Bo3pacTa u uHBaJwrAoB, B TOM rrLICIe II4II 6eS OnpeAeJIeHHOfO MeCTa

)Kr{TeJrbcrBa kr gausruir Ha reppl4Topul4 MyHI{III4rI€uIbHoro o6pa:oBanvrfl.

Bsrcemoscrufi pafion.

2.2. llpone4eHrre aHalrr43a v [porHo3r4poBaHvrfl, coIIHaIIbHbIX npoqeccoB,

cBq3aHHbrx c counalbHbrM o6clyxI4BaHI4eM lpDKAaH rro)Kl4Jloro Bo3pacra H

vrHBaJrHAoB, nupa6orKa npeAnoxeuufi rro coBeplxeHcrBoBaHl4ro AetrenbHocrl4

yqpexAe}Infl.

2.3. O6o6r{eHr,re vr BHeApeHI4e HoBbIX BI4AoB vr Qopt coIII4€uIbHofo

o 6 cnyx vrBanvrfl, H ac eJI e :nkrfl,.



2.4. Paspa6orKa MeroAnrrecKux H uHSopvraqrroHHbrx MarepuarroB rro
BonpocaM collr4€LrrbHoro o6cryxrdBaHr{r lpax4a:n rro)KuJroro Bo3pacra H vrnBarrkrAoB

H OKa3aHHe [OMOrrIn COTpyAHkTKaMH yqpeI(AeIJI".I'f, B HX rrpnMeHelJuvr Ha npaKTlrKe.

2.5. I4n$opMarlr4oHHoe o6ecnerreHr4e opraHr43apu coquaJrbHoro

o6cnyxtrBanvrfl H AeflTe.rrbHocrpr yqpe)KAeHur B ueJroM.
2.6. I4syuenne sSQeKrrBHocrr{ AesreJrbHocrr,r crpyKTypHbrx noApa3Aereunfi

yqpe)KAeHr4fl,I,I BHeceHr4e [peAJroxeuufi rro rroBbrlueHr{ro KarrecrBa npeAocraBJreHrat

co rlr4€rlbHbrx ycJryf .

2.7. PacuupeHl{e Bo3Mo}Knocrefi [oxtraJrbrx rpax{AaH (nonleueHr{e B

TBoprlecKyrc AetreJrbHocrb, o6yueHl4e HoBbrM 3HaHr,rsM npr{KJraAHoro LrcKyccrBa,

BoBreqeHr4e B BoJroHTepcKylo Aef,TeJrbHocrb Lr Ap.).
2.8. Yqacrue n SopMLIpoBaHuu clrcreMbl KarrecrBa y.rpe)KAenvtfl., B KoHTpoJre

KaqecrBa u s$QexrraBHocrra corlu€IJrbHoro o6cnyxuBanufl, rpa)KAaH v

rlp eAo craBJreHr4e Mep c oqu aJm no fi rr oAAepxKr4.

2.9. O6ecueqeHue corpoBoxAeHl,Ifl crarluoHapo3aMerrlarcuefi TexHoJroruvr
(nplleMHafl, ceMbf, I'nfl fpa)KAaH noxr4Jrofo Bo3pacra u vrHBaJrr{AoB>.

2.10. llpone4eHrae Meponpusruit ilo peaJrrd3a\prr4 rocyAapcrnesuofi

rpo rp aMMbI Kp acnoAapc Ko ro Kp ar << C o quzur bnas, roAAepxrKa lpa)KAaH > .

2.II. Opranvrsaq:Hfl, noBbllrrenkrfl, upoQeccrroHarrbHoro ypoBHf, pa6orur4KoB

yqpexAenr4fr,, o3HaKoMneHr4e c HoBbIMpr [porpaMMaMrr, HHSopMarIr4oHHo

MeTOAI4TIeCKHMI4 MarepH€InaMI,I, TeXHOJIO|H.TIMI{, I{3MeHeHI4f,MI4 3aKOHOAareJIbCTBa.

3. @ynKrluu orAeJreH[fl

3.1. tr4n$opMupoBaHr.re lpa)KAaH, HylrAaroquxcr B corlrr€rJrbHoM

o6cnyxvBauvru o MecropacnoJrolnentrvt, AeqrenbHocrrr yqpexAenprs, ilopf,AKe vr
ycJIoBI4flX rIpeAOCTaBJIeHr4r COrIr{€UbHbIX yoJryf, B TOM rrr4cJre Ao[onHuTeJrbHbrx
coqpr€rJrbHhrx ycnyf 3a rrnaTy.

3.2. Paspa6orKa Kpr4Tepr4eB orIeHKu KarrecrBa npeAocraBJrreMhrx coquaJrbHbrx
ycJlyf, cr{cTeMbr KaqecTBa yqpe}KA eHrlfl.

3.3. Asaruae SyHxIIuoHr4p o*asus clacreMbr KarrecrBa yrrpe)KA enufl.

3.4. Bne4peHl{e B npaKTrary pa6orhr coBpeMeHHbrx rexHoJrorufi r,r MeroAoB
pa6oru.

3.5. Mosuropl,IHr orIeHKLr yAoBJrerBopeHHocrr,r KarrecrBoM oKa3aHHbrx
coqu€ubHbrx ycJryr noryrrarenefi collr4€urbHbrx ycJryr.

3 . 6 . O6n onn eH Ide c oAepx annfl, Ian S oprvrarlproH Hbrx M arep u €rJro B.

3 .7 . Paspa6orKa MeroAprrrecKr{x Marepr,r€uroB.

3.8. flpone4eHrre Meporpusruir Anfl corpygHr.rKoB yrrpelKA e:glvrfl,
Ha[paBJIeHHbIX Ha rroBbrrrreHue r4x upoQeccr4oHzlrrrsofi KoMnereHrlr4ra vr

rnannSuKa\vtu, opranusaprfl. rrcrrxoJroruqecrcofi noAAep)KKr{ B rleJr,fix
npo S eccuoH€urbHoro Bbrropa Hkrfl,.

3.9. BeAeHze Peecrpa nocraBIrIIdKoB corlu€urbHbrx ycJryr, [oAAep)KaHrde B

aKTy€ubHoM cocro.fllnLrkt o$uqu€LirbHoro cairra yqpelrAelnufl. B nH$opvraqraoHHo

TeJIeKoMMyHrrKarIHoHsofi c erra <<I4urepHer) .
3.10. HarcoureHrle u czcTeMare3llpoBaHrre MeroAr{qecrofi Jrrrreparypbr,

M arepl{ €uIoB n ep eAo Bo f o ofrbrra, HopM arr.t BHbrx kt Apy rux MaTep H €uroB .
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3. I 1 . OtynlecrBJreHlre e)KeMecsrrHoro corlr4 €urbHo nclrxoJrorraqecKofo

corrpoBolr(AeHlrs npneMHbrx ceuefi .

3.I2. flnasupoBaHr4e Meponpusruir rro pearrr43a\vvr rocyAapcrBeHHofi

lporpaMMbr KpacuoAapcKoro Kpar <<Coquarb:aafl, rroAAeplxKa rpa)KAaH)) B rracru

opfaHH3auxu corlr{€ubHoro rypH3Ma I.nfl fpax{AaH fro)KHJrofo Bo3pacra H

vHBaJrvrAoB.

3. 13. Ora: aHvre MeroAr4qecKoro conpoBo)KAeHlrr pa6oru rcny6on ro

I4HTepeCaM, CO3AaHHbTX npu yqpe)KAeH.I/.Id.

3 . | 4 . Opranu sarryfl, pa6orur xny6a <C epe6pf, Hbre BoJroHrepbr).

3. 1 5. Opranv3aL\vrfl 4o6ponorbrrecxofi Ae.f,TeJrbHocrrd BoJroHTepoB B paMKax

peaJru3 arlvu [poeKTa B3araMonoMorrlu <<Mu BMecre).

3.16. Opranr.r3arrkrs, MeroAr.rqecKoe o6ecneqeHr4e kr rrpoBeAeHlre o6yueuu.a

rpaxAaH rro)KuJroro Bo3pacra B KoMnblorepHoM Knacce ro [porpaMMe <<Agu

KoMrrbrorepHofi fpaMorHocrr4).
3.I7 . Opranz3ar\Hfl, pa6oru MeroAr4rrecKoro o6re 4uneuvrfl, H MeroAurrecKoro

coBeTa.

3. I 8. Kourponb rroKa3arerefi, xapaKTeplr3yroulr4x Kpr4repuu orIeHKH

KarlecrBa ycnoBuit oxa3ale.nfl, corlr4€urbHbrx ycnyr crpyKTypHbrMr4 rroApa3AeneHvrflMkr

yrrpe)KAeHkrfl..

3.19. BHecesne rpeAnoxeuufi o6 yvacruv corpyAHr4KoB yrrpe)KAelnufl. B

KpaeBbrx kr Bcepoccuficxux KoHKypcax, oKa3aHHe rroMorrlr4 B rroAforoBKe

MaTepr4 €LrroB.

3.20. floAroroBKa u yqacrl4 e B rrpoBeA enuur coqr4€urbHo 3HarrrIMbIX

M epo rp ustuit Ans rpaxAaH rroxuJr oro B o3p acr a kr UHB€rJrr{A oB .

3.2I. Bgauuo4eficrBze c opraHaMr,r MecrHofo caMoynpaBJleHl{fl,

o6qecrBeHHbrMu o6reAr4HeHr4 flv..k\ opraHl43aur4qMr4, yrrpe)KAeHr4sMr4 rro BorlpocaM

coqua[ruofi [oAAep]KKr4 rparrAaH rro)Kr4Jroro Bo3pacra v HHB€urr4AoB, oKa3aBruHxct

B rpyAHofi xusHensofi cr4Tyar6u.

4. OpraHu3aII ufl, AeflTeJrbHocrrr orAeJreHufl

4.I . BosrraBJrfler v ocyqecrBJlfler o6utee pyKoBoAcrBo orAeJreHI,IeM

crIeIIH€uIuer rro corlr{€ursofi pa6ore (4anee cileur4€rrrucr), Ha3Harraeuufi

rrpr4Ka3oM yr{pe)KAeH}rs.

4.2. B nepraoA BpeMeHHoro orcyrcrBr4s. crerlr4€Lrrkrcra ro coquarrbHofi pa6ore,

Bo3rJlaBnf,rolllero orAeJreHLre) ero o6qgaHHocrrr BbrrroJrHf,er pa6oruurc,

Ha3Har{esurrfi npr.rKa3oM yrrp e)KAeHHfl .

4.3. [errerbHocrb rrepcoHarra orAeJreHnfl, pernaMeHTr4pyercf,

coorBercrByloqr4Mr4 AonlrHocrHbrMr{ HHcrpyKrlr4sMrr. ,,{onxHocrHbre r4HcrpyKur{u

rloAnexar rrepepa6orre B cnyqae r,r3MeHenr4fl, 3aAaq orAeneHnfl, urrkr coAeplxankrfl,

o6xsausocrefi ero nepcoHaJra.

4.4. KoHrpom 3a AerrenbHocrblo orAeneHkrs, ocyqecrBJrrer pyKoBoAcrBo

yqpe)KAeHus. B nHue Ar4peKToP&, 3aMecTuTeJr.f, Ar4peKTop&, B paMKax rrpoBepKr,r

yrrperKAeHvrfl, - focyAapcrBeHHbrMr4 HaA3opHbrMH opfaHaMu, ynonHoMoqeHHbrM

opraHol,r KpacHoAapcKoro Kpar.
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4.5. B orAeJreHuvr BeAerc{ yrBep}tAeHHaf, B ycraHoBJreHHoM rropf,AKe

yrleTHar pI oTrreTHat AoKyMeHTaII[t.

5. IIpaBa H orBercrBeHHocrb pa6oruuKoB orAeJrennfl

5.1. Pa6ornuKvr orAeneHvrfl, HMeror rrpaBo:

3anparur4BaTb u [onyrraTb B ycTaHoBJreHHoM rroprAKe oT pyKoBoAcTBa

yrrpelrAenufl. Marepr{arrbr, ueo6xoAr{Mble rnfl ocyuecrBJreHnfl 3ap'aq. Bo3JroxeHHbrx

Ha orAeneHue, a raK xe or Apyrr4x crpyKTypHbrx noApa3AeleHufi y.rpelKAenns,

Heo6xoAr4Mbre p^nfl noJrHorleHuofi pa6oru Marepkr€rrrbr;

B csoefi pa6ore KoHTaKrI4poBarb c rocyAapcrBeHHbrMr,r vr

MyHI{III4rrarbHbIMH yrrpe}KAenkrflv'kr vr opraHlrsar\uflv.vr (s4panooxpaHenr4fl.)

rIeHckIoHHbIM Qon4ovr, KoMMyH€urbHbrMra cnyx6aMu, r,rHbrMr4 yrrpe)KAenuflMvr vr

o 6 ule crB eHHbrMLr op raH :a3a\uflMz) ;
uoceulaTb B ycTaHoBJreHHoM IIopflAKe no)Kr4Jrbrx fpa)KAaH Vr VrHBurvrAoB,

npoBoArzrTb 6eceAtt c :nkrMk\ r,rx poAcrBeHHI,IKaMU, HHIIMH IIAIIaMI,I B rlenf,X

opraHu 3arluu npr4eMHofi cevrcu ;
Ha un$oprranpoBaHl4e HaceileHufl, rlo BorrpocaM corlu€urcuofi roAAepxrKr4,

c o IIH €trl b H o ro o 6 cnyx vrBalr^nfl, n o)K r4Jrbrx rp a)KA aH 14 uHBaJrHAo B ;
Ha no BbrrrreHr4e csoefi xnalra$ vrnarJvrv;

Ha BHeceHpIe npeAJroxenufi pyKoBoAcrBy yrrpe)KAeHur rro ynyqueHr{rc

opraHl43ar\uu pa6oru orAeJreHnfl, coBeplxeHcrBoBaHr,rro MeroAoB ero pa6oru.

5 .2. Pa6orHuKvr orAeneHtrfl, Hecyr orBercrBeHHocrb:

3a pa3rnarueHpre npoQecclroHaJmsofi rafisrr (cne4eHrar Jrr{rrHoro

xapaKTePo, nepcoHaJrbHbre AaHHbre nonyqaTeJr.fl corlHanbHbrx ycJryf, cTaBrrrue

I.I3BecrHbIMI4 pa6orHLrKaM orAeJreHvrs, B npoqecce npo$eccr4oHaJmuofi

AeflTeJIbHocrLI, cocraBJrflror npo$eccr4oHaJrbHyro rafiny), B rropf,AKe,
y c raH o B Jr e H H o M 3 aKo H OA are Jr b C rB o rr,r P o c c uitcrcoit, @ e 4 ep a wrl/^ ;

3A HEHAANE)KAIIICE I4CIIOJIHEHKIE I/JII,{ HET4CIIOJIHEHI4E CBOT4X .IOJIXHOCTHbIX

o6sgausocrefi , npeAycMorpeHHbrx Aon)KHocrsofi raHcrpyrcquefi .

3a coxpaHHocTb BBepeHHofo r4M uMyrrlecTBa;

3a Heco6nrole:aue KoAerc a oruKu pa6ourvrKa coqr4anrsofi clyx6u;

3a HecBoeBpeMeHHoe ra HeKarrecrBeHHoe BbrrroJrHeHr4e SyHrcqufi orAel eHnfl,,

HapyueHne npaBr.rJr BHyrpeHHefo rpyAoBofo pacropfl,AKa yqpexAeHvrfl,,

rpylonofi AI{cUHnJIIIHrI, 3a Heco6rroAeH}re AeficrsyrcrrIHX r,rHcrpynqufi,

rIppIKa3oB u pacnop xxeuuit, B rrpeAenax, olpeAeJreHHbrx Aeficrsyrcqr4M
rpyAoBbIM 3aKoHoAareJrbcrBoM PO, HapyrueHr{e HopM oxpaHbr rpyla B

orAenelnkrla) rlo)KapHofi 6esolacHocrvr, aHTr.rreppoplrcrzr{ecrofi 3arrluqeHHocrur;

3a HecBoeBpeMeHHoe npeAocTaBJleHr4e kr HeKaqecrBeHHoe cocTaBJreHr4 e

orrrerHocrI,I, HeKarrecrBeHHoe BeAeHI,re yrrerHofi 4oryMeHTaur4u orIeJIeHLIg.

3auecrlrreJrb AHpeKTopa M.A. Kfforoea


